For Immediate Release

RPS ISG International Named “Top New Insurance Production
Leader” for the Year

CAMBRIDGE, MD - April 5, 2011 — Lititz Mutual Insurance Company of Lititz, PA, recently announced
that local insurance agency, RPS ISG International, has been recognized as one of their Top Ten National
New Business Production Leaders for 2010 and the largest producer in Maryland. Personal lines
account managers Kathy Gabriel with 14 years of employment with ISG and Tina Ryan, 12 years of
service with the agency, accepted the award.

“RPS ISG International distinguishes themselves year in and year out as one of the top agencies in the
United States,” said Mark Crutcher, Vice President of Marketing for Lititz Mutual. “Their consistency,
professionalism and customer service are what we hope all our agency partners will strive for.”

Founded in 1888 and specializing in homeowner’s insurance, Lititz Mutual is among the largest mutual
insurers in the United States. Since 1937 they have annually received A.M. Best’s A+ (Superior) rating.

RPS ISG International provides commercial and personal Property and Casualty Insurance, Employee
Benefits and Human Resources Consulting to businesses throughout Maryland and the Eastern Shore.
ISG has been honored as the “Business of the Year” by the Maryland State Chamber of Commerce and
recognized by National Underwriter magazine as one of the “Top Five Sales Agencies in the U.S.”

For more information about RPS ISG International or Personal or Business Insurance, Employee Benefits
and Human Resources Consulting, visit their website at www.isgintl.com or call toll-free, 800.336.5659.
HitH

CONTACT: Dean Goodwin, Marketing Manager of RPS ISG International:
Dean_Goodwin@RPSins.com or call 800.336.5669 x-0778
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