FOR IMMEDIATE RELEASE: March 25, 2010

RPS ISG International Names New Senior Account Manager

Cambridge, MD — March 25, 2010 — RPS ISG International, local provider of business
insurance and employee benefits, announces the promotion of Donna Black to Senior
Account Manager. With this promotion, Mrs. Black will have primary responsibility for
overseeing ISG’s key employee benefits accounts and coordinating all administrative
processes during the renewal cycle.

Steve Robinson, Area President of RPS ISG International, recently stated, “Donna has
been a valuable part of our success and we are thrilled to promote her to this key position.
Our clients understand the importance of service for their employees. It’s why
companies choose us to protect their employees and why she has been so successful in
retaining our customers year after year.”

Mrs. Black received her B.A. degree from Frostburg State. She was born in Abington,
PA and moved to the Eastern Shore of MD while in high school. She currently resides in
Talbot County with her husband and is very proud of their two children and three
grandchildren.

About RPS ISG International

RPS ISG International is one of the largest insurance brokers on the Eastern Shore of
Maryland. They offer a full range of services including commercial and personal
Property & Casualty Insurance, Employee Benefits and Human Resources Consulting.

RPS ISG International has been honored as the “Business of the Year” by the Maryland
State Chamber of Commerce and recognized by National Underwriter magazine as one
of the “Top five sales agencies in the U.S”.

For more information about RPS ISG International for employee benefits and business or
personal insurance, visit their website at www.isgintl.com or call toll-free 800.336.5659.

# # #

CONTACT: Dean Goodwin, Marketing Manager, RPS ISG International: 800.336.5659 X-0778 or email,
Dean_Goodwin@isgintl.com



