
For Immediate Release 

 

RPS ISG International Honors Employees Celebrating 25 Years of Service to 

the Company 
 

(Cambridge, MD) Recently, RPS ISG International employees gathered to honor Randy Pryor 

and Sheila Hickman for 25 years of service to the company.  

 

Pryor received his bachelor’s degree in Business Administration from Salisbury University and 

was a Property & Casualty agent with another local company before joining RPS ISG 

International in 1986. Not only is Pryor RPS ISG’s Vice President of Customer Service, he is 

also a certified instructor with the State of Maryland for the Maryland Property/Casualty 

Licensure course. 

 

After joining RPS ISG in 1986, Hickman received her Property and Casualty license in 1988 and 

her Certified Insurance Service Representative license in 2000. When not running RPS ISG’s 

claims department, Hickman is an active member of Linkwood-Salem Volunteer Fire Company 

and is an honorary member of Rescue Fire Company.  

 

RPS ISG International provides commercial and personal Property & Casualty Insurance, 

Employee Benefits and Human Resources Consulting to businesses throughout Maryland and the 

Eastern Shore. ISG has been honored as the “Business of the Year” by the Maryland State 

Chamber of Commerce and recognized by National Underwriter Magazine as one of the “Top 

Five Sales Agencies in the U.S.”  

 

For more information about RPS ISG International for business, or personal insurance, and 

employee benefits and human resources consulting, visit www.isgintl.com or call toll-free 

800.336.5656. 
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CONTACT: Dean Goodwin, Marketing Manager of RPS ISG International:  

Dean_Goodwin@RPSins.com or call 800.336.5659  

 


