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ISG International Welcomes  
Two New Employees to their Staff 

CAMBRIDGE, MD – January 21, 2008 – Steve Robinson, President of ISG 
International, recently announced the addition of two new employees to their Cambridge 
office.  

Jo Ann Herbert joins ISG International as an Account Manager.  Mrs. Herbert was 
recently employed at Moran Insurance in Severna Park, MD as a licensed Property and 
Casualty Agent.  Jo Ann is currently working towards her CISR designation, (Certified 
Insurance Service Representative), and resides in Henderson, MD with her husband John 
and their four children, Neil, Kyle, Zachary and Savannah. 

Also joining ISG as an Account Manager is Diann Critzer.  Diann has worked in 
insurance for her entire adult life and brings 23 year of experience to ISG. She has 
worked in both Personal and Commercial lines coverages, most recently at Chesapeake 
Insurance Group in Annapolis as assistant Marketing Manager. She currently resides in 
Greensboro, MD. 

“We’re very excited about the newest additions to ISG”, said Robinson, “Jo Ann and 
Diann bring lots of experience and knowledge to our company and they are both anxious 
to get to know and help our business customers and agency partners”.   

ISG International provides commercial and personal Property & Casualty insurance, 
business Employee Benefits and Human Resources consulting to businesses throughout 
Maryland.  For more information about ISG International, call 800.336.5659 or visit their 
web site at www.isgintl.com.  

     # # # 
 
_______________________________________________________________________ 

 
PHOTOS ENCLOSED or ATTACHED 

CONTACT: Dean Goodwin, Marketing Manager of ISG International. dgoodwin@isgintl.com 
410.901.0778 or 800.336.5659 x0778, www.isgintl.com. 


